
How	to	Request	Your	Free	Mask	Though	Your	MyLACERS	Account	

To	streamline	the	process,	LACERS	has	set	up	an	event	that	you	can	register	for	in	MyLACERS	
and	will	allow	our	staff	to	quickly	and	easily	gather	your	information	and	send	your	mask!		

1. Log	in	to	your	MyLACERS	account	
	

2. Once	logged	in,	desktop	users	should	look	
to	the	left	side	of	the	screen	for	the	
navigation	links.	
	

3. Click	the	“Events”	link.	
	

4. On	the	events	page,	look	for	the	“Request	
for	Mask”	event	dated	03/31/2021,	and	
click	the	“Details”	link	to	the	left.	

	

	

	

	

5. From	the	event	page,	register	by	entering	a	number	(1	or	2)	in	the	“Number	of	
Attendees:”	box	on	the	right	side,	and	click	the	[Register]	button	below.		This	will	
indicate	how	many	masks	you	would	like	mailed	to	you.		

	



6. On	a	successful	registration,	you’ll	be	returned	to	the	Events	page,	and	see	a	message	
displayed	at	the	top	of	the	screen.	You	will	also	receive	a	confirmation	email	at	your	
address	on	file,	please	remember	to	check	your	spam	folder,	as	LACERS’	emails	may	be	
incorrectly	flagged	as	spam	(please	note	that	there	is	no	actual	event	on	3/31/2021,	but	
instead	is	the	deadline	to	request	a	mask	should	supplies	last	until	then).	

	
	

	


